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The American Bus Association, in conjunction with
Indiana University Purdue University Indianapolis

(IUPUI), is once again proud to offer our continuing
education program, the Certified Travel Industry
Specialist “CTIS” program.  CTIS, the only professional
certification program offered by a national travel
association in conjunction with an accredited
university, embraces its 15th year.

The CTIS correspondence courses are administered by
IUPUI’s highly acclaimed professional staff.  These
essential courses, designed exclusively for the
motorcoach and group tour industry, introduce you to
new concepts in the industry and fine-tune your
professional and personal skills.  With all seven
courses offered on-line, the 2004 program helps you
explore higher education by personalizing your
curriculum with the flexibility your full-time schedule
requires.  

The CTIS certification adds value to your business,
your career and gives you a sense of accomplishment.
We invite you to participate in this self-rewarding
program.

Travel
Industry

P R O G R A M
Specialist

20 0 4 Certified



Certification requires successful completion of five correspondence
courses (three required courses and your choice of two electives.)  In
addition to the correspondence courses, certification requires that
each student participate in eight Marketplace Education Seminars.
Seminars may be attended during Marketplace or listened to after
Marketplace on audiocassettes.  Tapes of each seminar cost
approximately $10 and are available on ABA’s web site or at
Marketplace each year.  Credit will be given when seminar
evaluations are received by ABA.  The CTIS program is designed to
be completed within 12 months.  However, you may take longer with
no additional ABA application fees.

Complete the application form on the back page, and return it to
ABA.  All IUPUI registration materials, enrollment forms and course
assignments (including books) will be sent to you from IUPUI.  All of
the IUPUI courses in the CTIS program are correspondence courses
and will be mailed, e-mailed or faxed to the address on the
application form. If you have any questions, contact ABA at (800)
283-2877.

Required Courses
(All three of the following courses are required for certification. A student
may enroll any time prior to the course start date. We recommend you enroll
thirty days prior to the start of each course to insure you receive the course
materials in a timely manner.)

Promoting Your Business

TAKE THIS COURSE ON-LINE!
Course Dates:  May 1 - June 30, 2004
Course Fee:  $240 ABA Member; $255 Non-member

Learn how to make your business stand out. This
course can help you promote your business with an
understanding of the “guerrilla-marketing” concept
for large and small businesses. Basic marketing
strategies will be developed along with exploration of
successful advertising and promotional programs.
Learn to create a stronger identity to better position
your product or service, and develop a strategy to get

the most out of your promotion dollars. Instructor: Cynthia Stoops
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Certification Requirements

How to Apply

”
“The CTIS program is the most superior educational

opportunity in our industry.  The CTIS designation
opens a lot of doors, and it is a highly respected
endorsement when it appears next to my name.
You can never have enough knowledge when it
comes to hospitality, and this program allows you
to continue growing as our industry changes daily.
I highly recommend it to all ABA members.

-Lynne Matthews, CTIS; Upstate Tours
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”
“With the ever-changing nature of our industry,

it is imperative that tourism professionals con-
tinue to educate themselves in order to deal
effectively with those changes.  ABA’s CTIS
program offers such skills.  Having the CTIS
designation indicates that you’ve chosen to
make tourism a career and not “just a job”.
The program sets the standard by which all
other tourism industry certification programs
are measured.

Anne Garrison Ross, CTIS 
Pigeon Forge Department of Tourism

Business Grammar and Writing 

TAKE THIS COURSE ON-LINE!
Course Dates:  July 1 - August 31, 2004
Course Fee:  $240 ABA Member; $255 Non-member

Learn practical tips and techniques for successful
business writing. This course provides a basic
understanding of grammatical relationships rather
than mere memorization of rules.  Acquire skills to
better target your audience and establish positive
communications with your clients. Enhance your
writing skills through exercises and letters, applying
persuasive, controversial, and routine correspondence

styles. Upon completion, you will have a portfolio of assignments for
reference. Gain greater confidence and proficiency in both your business
and personal correspondence. Instructor: Diane Moore

Customer Service 

TAKE THIS COURSE ON-LINE!
Course Dates:  September 1 - October 31, 2004
Course Fee:  $240 ABA Member; $255 Non-member

Learn to identify and profile your customer base;
analyze their environment, develop tools to access
that base and learn techniques that can enhance your
company’s image to your customers. Five operating
principles will be reviewed. Through exercises, you’ll
have an opportunity to take a look at your
organization’s strengths and weaknesses as well as
your own. Instructor: Jennifer Steele
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Elective Courses
(Two of the following are required for certification.  A student may enroll any time
prior to the course start date. We recommend you enroll thirty days prior to the
start of each course to insure you receive the course materials in a timely manner.)

Effective Advertising

TAKE THIS COURSE ON-LINE!
Course Dates:  March 15 - April 30, 2004
Course Fee:  $240 ABA Member; $255 Non-member

This course explores the fundamental principles and procedures
of advertising. Through exercises and readings, you’ll examine the
psychology of advertising, yearly programming, image barriers,
graphics, layout and copy, publicity and public relations. Whether
you’re responsible for developing your company’s advertising
strategy or want to better understand the basic advertising
concepts, this course will provide you with a solid foundation.
You’ll gain greater confidence in working with ad agencies or

providing input to your organization’s advertising program. Instructor:  Mark Schreiber

Using Business Information For 
Decision Making

TAKE THIS COURSE ON-LINE!
Course Dates:  March 15 - April 30, 2004
Course Fee:  $240 ABA Member; $255 Non-member

This course is designed to make business professionals
comfortable with using business data to make informed
decisions.  Learn how financial statements are prepared, how
the budgeting process works, how to turn operating plans into
dollars and how to use financial data to make decisions.
Areas covered include understanding financial statements,
preparing revenue and expense budgets, making projections,
management analysis and dealing with accounting and

financial personnel.  Learn to take advantage of the various tools available in any
organization to help you plan future activities. Instructor: Joe Rodenberg, CPA

Personal Organization and Effectiveness

TAKE THIS COURSE ON-LINE!
Course Dates:  November 1 - December 15, 2004
Course Fee:  $240 ABA Member; $255 Non-member

T.S. Eliot is quoted as saying, “We must not cease from
exploration. And the end of all our exploring will be to arrive
where we began and to know the place for the first time.” This
course provides the opportunity for you to examine and improve
your effectiveness, not only at work, but also as a person
striving to fulfill your responsibilities as an entrepreneur or
employee, a spouse, a friend, a parent or other life roles.
Stephen Covey has described timeless wisdom of the ages in a

way that helps you tailor your own life plan for maximum benefit to yourself and others
in his book, “The Seven Habits of Highly Effective People.” Benefit from this excellent
book, and improve your interpersonal skills in your professional environment and
personal life. Instructor:  Ellie Hashman
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Sales: Motivation and Skills

TAKE THIS COURSE ON-LINE!
Course Dates:  November 1 - December 15, 2004
Course Fee:  $225 ABA Member; $255 Non-member

Everyone, regardless of his or her job, helps their company
sell a product. This course is designed for sales and non-
sales professionals in the group travel industry who want to
develop or sharpen their selling skills. Explore what
motivates successful salespeople, the dynamics of a sales
presentation and the perspective of the customer and learn
techniques you can use to enhance customer response to
your sales presentation. Instructor: Shel Swedarsky

”“
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Join these Travel Industry Professionals who
have already received the CTIS designation:

Esther Adams, CTIS
Janet Allen, CTIS
Dorothy Anderson, CTIS
Lillian Anderson, CTIS
Maria Anderson, CTIS
Laurel Armstrong, CTIS
Leonard Arsenault, CTIS
Helen Arthur, CTIS
Nancy Bailey, CTIS
Dana Dyer Baker, CTIS
Maria Bankemper, CTIS
Lisa Barcza, CTIS
Johnda Barker, CTIS
Laura Barker, CTIS
Sara Barth, CTIS
Thomas Bastoni, CTIS
Rita Baumgarner, CTIS
Theresa Becker, CTIS
Charles Beckwith, CTIS
Richard Belanger, CTIS
Keia Benefield, CTIS
Linda Bigler, CTIS
Jack Blauschild, CTIS
Christy Blodgett, CTIS
Michele Bourgeois, CTIS
Larry Bowman, CTIS, CTP
Jackie Brett, CTIS
Cordell Briggs, CTIS
Susan Briggs, CTIS

Leslie Broomell, CTIS
Heather Brownlie, CTIS
Brenda Lee Bryant, CTIS
Kim Buckley, CTIS
Carol Buczek, CTIS
Lisa Burns, CTIS
Sharrona Burns, CTIS
Patricia Burton, CTIS
Robert Buschner, CTIS
Lucia Calabrese, CTIS
Lorenzo Calce, CTIS
John Calce, CTIS
Barbara Camp, CTIS
Jack Cichy, CTIS
Charlene Clark, CTIS
Shirley Clayton, CTIS
Marilyn Clear, CTIS
Barbara Colangelo, CTIS
Pamela Coleman, CTIS
Carol Collins, CTIS
Kay Collins, CTIS
Ann Congden, CTIS
Lisa Conrad, CTIS
Lisa Cook, CTIS
Jeanie Cooke, CTIS
George Cooley, CTIS
Cathy Cooper, CTIS
Lori Coppels, CTIS
Renee Cote, CTIS

The CTIS program provides a foundation to
compete in today’s changing market.  The
CTIS designation is respected throughout the
industry.  It lets your colleagues know that
you are a dedicated professional.

Larry A. Marquardt, CTIS, CTP 
GetAway Tours and Cruises, Inc.
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R. Jean Cummins, CTIS
Toni Cunningham, CTIS
Patricia Dakin, CTIS, CTP
Charles Daley, CTIS, CTP
Beulah Decker, CTIS
Susan Hillman Deford, CTIS
Lynn Demers, CTIS
Jane Derthick, CTIS, CTP
Ruth Deskins, CTIS
Roberta DeVirgilis, CTIS
Philip DeVirgilis, CTIS
Wayne Dille, CTIS
Deborah Donovan, CTIS
Elizabeth Doran, CTIS
Candace Douglas, CTIS
Dawn Dugan, CTIS
Jill Duke, CTIS
Connie Dunn, CTIS
Carolyn Eckert, CTIS
Jean Ehley, CTIS
Viki Eierdam, CTIS
Susan Elam, CTIS
Tabitha Erickson, CTIS
Linda Ernst, CTIS
Susan Ettz, CTIS
Elizabeth Evans, CTIS
Holly Evans, CTIS
Kia Evans, CTIS
Henrietta Everett, CTIS
Ted Falbo, CTIS
Colleen Fawcett, CTIS
Reba Felty, CTIS
Lisa Finigan, CTIS
Beryl Fishbone, CTIS
Thomas Fisher, CTIS
Jolyne Fisher, CTIS
Joylanda Fleming, CTIS
Charles Fontaine, CTIS
Janet Foster, CTIS
Charlene Fox, CTIS
Sharon Freedman, CTIS
Judith Freys, CTIS
Wayne Fullmer, CTIS
Kathleen Galas, CTIS, CTP
Steven Galyean, CTIS
Charlotte Gardner, CTIS, CTP
Matthew Gates, CTIS
Suzan Gauze, CTIS
Michelle Gervais, CTIS
Tina Ginter, CTIS
Joyce Giorgini, CTIS
Nora Goldstein, CTIS
Hilary Gonzales, CTIS
Steve Gorder, CTIS
Thomas Graves, CTIS
Cheryl Greenawalt, CTIS
Wendy Greer, CTIS
Carole Guerard, CTIS
Mary Jo Guidi, CTIS
Clifford Hall, CTIS
Leslie Hall-Edwards, CTIS
Greg Halteman, CTIS
Elizabeth Hamel, CTIS
Timothy Hancock, CTIS
Bill Hanselman, CTIS
Cheryl Hardin, CTIS
Vickie Hart, CTIS
Willma Harvey, CTIS
Robin Hensen, CTIS
Jane Herwig, CTIS, CTP
Debbie Hewitt, CTIS
Joan Higginbotham, CTIS
Carol Hill, CTIS, CTP

Elaine Hines, CTIS
Mary Sue Holmes, CTIS
Patricia Hommel, CTIS
Donna Lee Honeywell, CTIS
Jennifer Hopkins, CTIS
Elizabeth Hower, CTIS
Robert Hume, CTIS
Yvonne Huntington, CTIS
Patty Hurley, CTIS
Connie Janssen, CTIS
Janise Jantzen, CTIS
Thomas Jensen, CTIS
Michael Jetter, CTIS
Laura Joachim, CTIS
Jayson Johnson, CTIS
Chester Jones, CTIS
Linda Jones, CTIS
Victoria Jones, CTIS
Ronette Jones-Milligan, CTIS
Linda Jordan, CTIS
Illa Kamp, CTIS, CTP
Michael Kayes, CTIS
Colby Kaylor, CTIS
Alton Kelley, CTIS
Jill Kellow, CTIS
Gloria Kemp, CTIS
Glenda Kerr, CTIS
Patricia Kesler, CTIS
Lynne Kinzer, CTIS
Mary Klein, CTIS
Wayne Klein, CTIS
James Kraatz, CTIS
Kathy Kranz, CTIS
Celeste Krolak, CTIS, CTP
Paul Kulls, CTIS
Christine Kulls, CTIS
David Lacki, CTIS, CTP
Kathi Lacomchik, CTIS
Amy Lam, CTIS, CTP
Maureen Lambert, CTIS
Lori Laurange-Wright, CTIS
Wanda Leas, CTIS
Patricia Ledford, CTIS
Schoen LeFebre, CTIS
John Lenzner, CTIS
Mary Liebert, CTIS
Shelley Lighter, CTIS
Laurie Lincoln, CTIS, CTP
May Ling, CTIS, CTP
Barbara Lloyd, CTIS
Anne Lynk, CTIS
Stewart MacDonald, CTIS
Carl Maggio, CTIS
Connie Mallios, CTIS
Kathy Marcelline, CTIS
Richard Marks, CTIS
Larry Marquardt, CTIS, CTP
Karla Masters, CTIS
Bruce Matthews, CTIS
Lynne Matthews, CTIS
Melodie Matyas, CTIS
Deidre McCarthy-Polak, CTIS
Dale McClelland, CTIS, CTP
Lisa Kunkler McClure, CTIS, CTP
Elizabeth McCulloch, CTIS
Judy McDaniel, CTIS
Lisa McElmurray, CTIS
Charles McGuire, CTIS
Debbi Lynn McHam, CTIS
Ian McMillan, CTIS
Carolyn Mears, CTIS
Lise Meisner, CTIS
Matt Michener, CTIS
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Shelley Miller, CTIS
Sandra Moniz, CTIS
Frank Montgomery, CTIS
Debbie Moore, CTIS
Rose Mrzik, CTIS
Lynne Muir, CTIS
Tabitha Mullins, CTIS
Margie Munchak, CTIS
Shelly Myers, CTIS
Brenda Myers, CTIS
Lorna Nagel, CTIS
Ann Nemanic, CTIS
Frankie Nevins, CTIS, CTP
Peggy Newberry, CTIS
Jennifer Newton, CTIS
Sherri Nicolosi, CTIS
Dawn Nock, CTIS
Terri Nolet, CTIS
Lois Nuttall, CTIS
Kathleen Nye, CTIS
Karen Oakley, CTIS
Heidi O’Donnell, CTIS
Sheila Ooten, CTIS
Denny Otte, CTIS
Joanna Palone, CTIS
Herbert Paradis, CTIS
Chris Park, CTIS
Robin Parker, CTIS
Patricia Parry, CTIS
Julie Payne, CTIS, CTP
Christy Pender, CTIS
Dorothy Pennington, CTIS
Lynda Perrett, CTIS
Stephen Pickering, CTIS
Melissa Picknelly, CTIS
Heather Pierce, CTIS
Eileen Pierce, CTIS
Liane Plane, CTIS
Raeanne Presley, CTIS, CTP
Connie Pritchard, CTIS
Jodie Puster, CTIS
Christina Rackmyre, CTIS
Louis Radzmynski, CTIS
Lisa Betley Reed, CTIS, CTP
Susan Reed, CTIS
Beth Rhoades, CTIS
Cheryl Rials, CTIS
Tonya Ringler Rice, CTIS
Judy Richardson, CTIS
Trish Richey, CTIS
Pam Riley, CTIS
Susan Ringer, CTIS
Robert Rizzo, CTIS
Gloria Robins, CTIS
Sharon Robinson, CTIS
Juan Rodriguez-Molina, CTIS
Marion Romanelli-DiPietro, CTIS
Dee Romito, CTIS
Anne Garrison Ross, CTIS 
Brandy Jo Rossiter, CTIS
Stephanie Rossman, CTIS
Linda Roth, CTIS
Mary Rush, CTIS
Sherry Rushing, CTIS
Buddy Sachs, CTIS
Alberto Santana, CTIS
Jill Savage, CTIS
Carol Schliem, CTIS
Sigrid Schmatz, CTIS
Reiner Schmitt, CTIS
Louise C. Schneider-Schalk, CTIS, CTP
Maggie Scholten, CTIS
Deborah Schreiber, CTIS

Carlotta Raymond Sheets, CTIS
Janice Schuyler, CTIS
George Scott, CTIS
Elaine Semlitsch, CTIS
Hilda Seymore, CTIS
Rebecca Shaffer, CTIS
Carol Sue Sheetz, CTIS
Mark Shore, CTIS
Amy Edenfield Shuba, CTIS
Debbie Sickmiller, CTIS
Mary Skpowski, CTIS
Tammy Slentz, CTIS
Lee Slicer, CTIS
Frances Smiley, CTIS
Evie Smith, CTIS
Mary Diane Smith, CTIS
Raymond L. Smith, Jr., CTIS, CHA
Robert Smith, CTIS
Stacy Spradlin, CTIS
Susie Sprague, CTIS
Linda Spruill, CTIS
Ann Stacey, CTIS
Lyn Stelacone, CTIS
Martha Stephenson, CTIS
Colleen Stewart, CTIS, CTP
Ross Stiver, CTIS
Lois Stoltzfus, CTIS
Deborah Stonage, CTIS
Celina Stoyles, CTIS
Donna Sweet, CTIS
Todd Swindell, CTIS
Michael Swinnerton, CTIS
Betty Szerences, CTIS, CTP
Roseanne Taffe, CTIS
Christine Taylor, CTIS
Jo Jo Terry, CTIS
Sue Thomas, CTIS
Brenda Tidwell, CTIS
JoAnne Hood Tilman, CTIS 
Andrea Tindal, CTIS
Larry Titus, CTIS
Karen Trevino, CTIS
Annette Trotter, CTIS
Bill Tunnell, CTIS, CHA, CTP
Linda Turk, CTIS
Jan Vakos-Williamson, CTIS
John Van Duyn, CTIS, CTP
Mary C. Vedder, CTIS
Debbie Venneri, CTIS
Vicki Wahlund, CTIS
Stacey Walberg, CTIS
Heather Walker, CTIS
Pamela Watkins, CTIS
Troy Wayman, CTIS
Karen Webb, CTIS
Jennifer Weggeman, CTIS
Bill Weimar, CTIS
Stuart Weisberg, CTIS
Rhonda Williams, CTIS
Sarah R. Willoughby, CTIS, CTP
Robyn Wimmer, CTIS
Valerie Winkle, CTIS
Deborah Wolf, CTIS
Kevin Wrightstone, CTIS
Janet Wurtzel, CTIS
Vicky Yates, CTIS
Leann Yazvec-Falbo, CTIS
Judith York, CTIS
Lenore Zibits, CTIS
Paul E. Zeigler, CTIS, CTP
Thomas Zielinski, CTIS
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One-Time Application Fee:  $75 ABA Member 
$125 Non-member   

Check here:___ ABA Member  ___ Non-member

Please type or print:

____________________________________________
Name

____________________________________________
Company

____________________________________________
Company Address

____________________________________________
City, State, Zip

Phone Number: ________________________________

Fax Number: ___________________________________

E-mail: _______________________________________

❍ Check here if you are interested in taking courses on-line.

Credit Card:   ❍ Visa   ❍ MasterCard   ❍ American Express

Card Number: __________________________________

Exp. Date: ____________________________________

Name as it appears on card: ________________________

Cardholder Signature: ____________________________

❍ Check enclosed
Complete one application form for each student.

This form may be duplicated.  Return completed form and check or
credit card information for the application fee to: 

American Bus Association, CTIS Program
700 13th Street, NW, Suite 575, Washington, DC 20005

Phone: (800) 283-2877 • Fax: (202) 842-0850 • www.buses.org

Application
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700 13th Street, NW    |   Suite 575
Washington, D.C. 20005
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